Wave 2- feedback overview: 
	School 
	Area 
	Comments/ actions 

	 
	What’s been positive? 
	 

	Albert Bradbeer 
 
	Very positive overall-   
-Healthy Relationships workshops  
-Consultations requested- at times helps to talk cases through  
-Availability, engagement and advice of MHST staff  
-If any issues, clinicians really good at sharing concerns with school  
 
For majority of children has genuinely made a difference. Children remember tools used.  
Workshops- helped staff to identify certain children that may be developing issues in terms of their mental health. Children reported they enjoyed session.  
	 

	Bellfield 
 
	Consultation requests- works well with discussing issues & feedback is quite quick.  
	 

	Cofton  
	Previous process was working very quick. It was easy to get to consultation and discuss children openly. 
Appreciate that there is clear signposting following consultations. 
Aware of 1 or 2 assemblies that have been delivered. Felt like these were really good and well delivered. 
1:1 Work that has been completed has gone well and communication is clear and effective. 
School have also had Friendship Academy. This has gone well and children have engaged in the sessions and found them beneficial. 
Leadership have recognised that from talking to staff there has been a positive impact of workshops led by the MHST. Children are speaking more openly about their feelings and coming to staff to talk about topics covered in workshops. Children are also speaking to staff about issues raised during assemblies. 
Been noticed that where 1-1 work has been completed YP have flourished after work has been completed. This is also the case where YP have completed group work such as Friendship Academy. 
	 

	Colmers Farm Primary 
	1-1 anxiety work that has been completed has been seen as most beneficial; especially parent work- noticed a change in parents.  
 Appreciated the efficiency of the service, waiting times short compared to other services.  
	 

	Fairway 
	School have always found the MHST a really useful service.  
Parents have been positive about impact. 
 YP who have received support are keen to be ambassadors for the service due to their positive experiences of sessions. .   
 School enjoy getting newsletters and sharing with pupils.  
Successful completion of friendship academy- majority of children who attended have really improved their conflict resolution skills.  
Children in school are now more willing to talk about feelings and emotions. Reduced stigma about mental health and wellbeing needs.  
	 
 
 
Work during summer to plan re ambassadors? 

	Forerestdale 
	Some referrals have been very successful and others have been referred on for other support.    
	 

	Hawkesley 
	Appreciate the easy access and short waiting times.  
Impressed that there has been 10 children referred in the last month and they are already being seen for support.  
Appreciate signposting into other services and accessing other FTB services.  
	 

	Holly Hill 
	Really appreciate the offer of the workshops. Would like the school to make more of this.   
	 

	Meadows 
	Happy with consultation time. It is quick and the documentation is coming back quickly.  
Work that we are doing is mainly one to one: very happy with what we are doing and how we work with the kids.  
	 

	Rednal Hill Jnrs 
	Absolutely great, quick to respond, children love having interventions, advice helpful  
Kids enjoy the sessions, large proportion use strategies.  
When clinicians work with children at same time, see better impact  
Or where clinician work with parents and they do work with child, is beneficial   
	 

	West Heath Primary 
	Appreciate knowing that the service that is always there.   
	 

	Wychall 
	Intervention/ WSA feedback has have been ‘great’ and children enjoyed  
	 



